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Review of June 2022 Hackney 

Carriage Fare Tariff Increase  

Licensing Committee on 29 November 2022  

  

Summary 

Lead Member: Councillor Luke Everett – Portfolio Holder for Environment, 

Sustainability and Carbon Reduction 

Lead Director: Paul Taylor – Director for Change and Communities 

Head of Service: Gary Stevenson – Head of Housing, Health & Environment 

Report Author: Sharon Degiorgio – Senior Licensing Officer 

Classification: Public document (non-exempt) 

Wards Affected: All 

Approval Timetable Date 

Licensing Committee 29 November 2022   

 

Recommendations 

1. Licensing Committee considers the report and whether the recent increase agreed 
at the Licensing Committee on 13th June 2022 is still applicable.  
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1. Introduction and Background 

1.1 The purpose of this report is to review the table of fares that was introduced earlier this 
year to increase the maximum chargeable fares payable by the travelling public for 
hackney carriage journeys.   
 

1.2 In June 2022 the Licensing Committee considered an objection, as modified at the 
hearing, and determined to increase the Hackney Carriage table of fares in line with 
this: - 

Increase in Tariff 1 the initial charge, for the first 8/10 mile (1,408 yards) whilst in motion, the 

first ten minutes whilst stationary or a combination of both to: £4.80 

Increase in Tariff 2 the initial charge, for the first 8/10 mile (1,408 yards) whilst in motion, the 

first ten minutes whilst stationary or a combination of both to: £7.00 

Weekend hiring – 20p per mile.   

Additional passengers – amended to ‘in excess of 4 passengers’ £2.  Where a hackney 

carriage has between 5 and 8 passengers a flat rate of £2 will apply.  

Congestion charges - inserted ULEZ  

Maximum Spoilage Charge – increase to £100 

 

1.3 The amended tariff came into effect on 27 June 2022, see Appendix A     
 
1.4 Due to the circumstances surrounding the increased cost of living and as oil prices were 

fluctuating and fuel prices could have reduced, Members agreed that a further review 
the table of fares should be undertaken in a period of six months.   
 

1.5 To date, the authority has not received any feedback or complaints from the public in 
relation to the recent increase.  It should be noted that the tariff is the maximum fare 
that can be charged, drivers are able to agree lower fares should they wish.  
 

1.6 The Private Hire Monthly magazine publishes a league table which ranks all the 
Councils in England and Wales in accordance with the cost of a 2-mile hackney fare on 
Tariff 1.  In the September 2022 edition, page 78 shows that 174 out of 355 local 
authorities have had a hackney fare increase in 2022. See background papers. 
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Council Cost pre-review 

per 2 miles 

Date 

reviewed 

Costs post 

review  

Ashford                               £6.50 2022 £7.30 

Canterbury                         £6.40 2022 £7.40 

Dartford                             £7.10 2022 £7.30 

Dover                                 £7.10 2021 No change 

Folkestone & Hythe             £6.20 2022 £6.80 

Gravesham                         £6.80 2020 No change 

Maidstone                           £7.40 2022 £8.00 

Medway £6.60 2020 No change 

Sevenoaks                           £7.06 2022 £8.70 

Swale                                  £6.80 2018 No change 

Thanet £5.40 2022 £6.21 

Tonbridge and Malling           £7.00 2022 £7.40  

Tunbridge Wells (2nd most 

expensive in Kent)                        

£7.20 2022 £8.00 

 
 
1.7 When the above fees were set, fuel costs had risen to their highest level, unleaded was 

recorded by the AA fuel price report at 189.3 p/litre.  Whereas in October this is 
recorded as dropped to 164.9 p/litre.  In respect of diesel in June this was 197.2 
p/litre, whereas in October this had dropped to 188.0 p/litre.  As can be seen, fuel 
prices continue to fluctuate and are influenced by external factors.   

2. Options Considered 

2.1 To propose no changes to the existing fares 

2.2 Agree an increase or decrease to mileage or waiting time charges.  

3. Preferred Option and Reason 

3.1 That Members consider the contents of the report and determine that the current 

hackney tariff continues to reflect reasonable fares for the travelling public and 

continue to give drivers a satisfactory income at the times it is needed.  
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3.2 The setting of fares is a statutory power available to the Council and it is the Council’s 

responsibility to strike a balance between setting a fare that is acceptable to the 

customer and to the taxi driver.   

3.3 It is important that the Council through its licensing functions protects the public by 

ensuring that the fares charged by licensed Hackney Carriages are fair and justified 

and not excessive. 

4. Consultation on Options 

4.1 The trade can seek modifications in fares at any point therefore would not be 

prevented from seeking further considerations at a later point if required. 

5. Implementation 

5.1 If Members are minded to approve any change to the current Hackney fare tariff, the 

Head of Housing, Health & Environment, be authorised to publicise the proposed 

agreed increase/decrease, and if no objections are received, the proposed surcharge 

takes effect no less that fourteen days from the date of publication. The Hackney tariff 

fare table will be amended, and the trade notified. 

5.2 Should objections be received, this matter is brought back to this Committee for 

consideration within two months of publication.   

6. Appendices and Background Documents 

Appendices: 

• Appendix A: Hackney Carriage (HC) fare tariff 

https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-

fares 

 

Background document: 

• Private Hire and Taxi monthly fare league tables: 
https://content.yudu.com/web/43sy4/0A43sy5/PHTMSEPTEMBER2022/html/index.html?
mc_cid=85b948b528&mc_eid=5d4fc3ea82&page=6 
 

• Fuel prices 
http://www.theaa.com/driving-advice/driving-costs/fuel-prices 

 

• https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-

fares 

 

https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-fares
https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-fares
https://content.yudu.com/web/43sy4/0A43sy5/PHTMSEPTEMBER2022/html/index.html?mc_cid=85b948b528&mc_eid=5d4fc3ea82&page=6
https://content.yudu.com/web/43sy4/0A43sy5/PHTMSEPTEMBER2022/html/index.html?mc_cid=85b948b528&mc_eid=5d4fc3ea82&page=6
http://www.theaa.com/driving-advice/driving-costs/fuel-prices
https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-fares
https://tunbridgewells.gov.uk/licensing/taxis-and-private-hire/taxi-fares/hackney-carriage-fares
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• Licensing Committee 13 June 2022 
https://democracy.tunbridgewells.gov.uk/documents/s61565/23.05.2022%20Draft%20report%20O

bjections%20to%20HC%20fare%20increase%20_%20accessible%20version.pdf  

7. Cross Cutting Issues 

A. Legal (including the Human Rights Act) 

Local authorities have a discretionary power to determine Hackney Carriage fares, under 

s.65 of the Local Government (Miscellaneous Provisions) Act 1976. 

When a district council make or vary a table of fares they shall publish, in at least one local 

newspaper circulating in the district, a Notice setting out the table of fares or the variation 

thereof and specifying the period, which shall not be less than 14 days from the date of the 

first publication of the Notice, within which objections to the table of fares or variation can be 

made.  

If no objection to a table of fares or variation is duly made within the period specified in the 

Notice, or if all objections so made are withdrawn, the table of fares or variations shall come 

into operation on the date of the expiration of the period specified in the notice, or the date of 

withdrawn of the objection or, if more than one of the last objection, whichever date is the 

later. 

If any objection is duly made the Council shall set a further date, not later than two months 

after the first specified date on which the table of fares shall come into force with or without 

modifications as decided by them after consideration of the objections. 

There is no right of appeal against the fares once set.  

 

   Helen Ward, Mid Kent Legal Services Lawyer (Contentious), 07.10.2022 

B. Finance and Other Resources 

No implications for the Council, however there may to passengers, proprietors and possibly 

drivers of Hackney Carriages 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

C. Staffing 

The report does not propose any changes to staffing 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

https://democracy.tunbridgewells.gov.uk/documents/s61565/23.05.2022%20Draft%20report%20Objections%20to%20HC%20fare%20increase%20_%20accessible%20version.pdf
https://democracy.tunbridgewells.gov.uk/documents/s61565/23.05.2022%20Draft%20report%20Objections%20to%20HC%20fare%20increase%20_%20accessible%20version.pdf
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D. Risk Management 

Any increase to Hackney Fares does not create risk to the Authority but may create a risk to 
the Hackney trade if the public consider the charges to be too expensive and result in less 
work for the hackney carriage trade. 
 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

E. Environment and Sustainability 

No issues identified. 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

F. Community Safety 

No issues identified. The provision of licensed hackney carriages allows the public to travel in 

safety.  This reduces both the opportunity for crime and the fear of crime   

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

G. Equalities 

It is important that the Council, through its licensing functions, protects the public by ensuring 

that the fares charged by the licensed hackney carriages are fair and justified and not 

excessive. 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

H. Data Protection 

No issues identified. 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

I. Health and Safety 

No issues identified. 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 

J. Health and Wellbeing 

No issues identified. 

Sharon Degiorgio, Senior Licensing Officer, 07.10.2022 


